Alberta moving checklist

How to set up electricity and natural gas when you move

Moving comes with enough to think about. Setting up your electricity and natural gas
shouldn’t add stress.

Whether you’re moving across town, moving to Alberta for the first time, switching
providers or transferring your current Direct Energy service, this checklist will help you
stay organized before, during and after your move.

It covers important Alberta-specific details many people don't realize—including billing
responsibility, Site IDs, condo and apartment considerations, rural properties and what
happens if power and gas are already on when you arrive.

Energy works a little differently in Alberta than in many other provinces.
A few important things to know:

« You are responsible for setting up your electricity and natural gas service when
you move

- Even if power or gas is already on, you may still need to transfer or set up your
account

« Your billing responsibility is tied to your possession, occupancy or lease date

- Alberta customers can often choose between fixed-rate, floating-rate and
regulated energy options

- Existing Direct Energy customers can transfer service in minutes through their
or the

Note: If you're moving into a condo, apartment, duplex, acreage or rural property, make sure
you confirm your exact unit number, meter number, or Site ID before setting up your utilities.


https://account.directenergy.ca/
https://account.directenergy.ca/
https://www.unetgrid.com/sitecatalog/catalogmanager?doaction=servlet&jobtype=SiteCatalogSearch
https://www.directenergy.ca/en/app

Your complete moving checklist

2-4 weeks before you move

O

Schedule your electricity and natural gas setup

Set up your energy service before your possession or move-in date.

If you're already a Direct Energy customer, you can transfer your service to your new
address in minutes.

Helpful tip:

« Existing Direct Energy customers can schedule your move up to 90 days in advance
» Customers new to Direct Energy can schedule set-up up to 45 days in advance
- Setting up service early helps avoid delays, unexpected charges or disconnection risks

You may need:

O

Your new address

Unit number

Move-in date

Site ID or meter number (especially for apartments, condos, duplexes, and rural properties)

Confirm your move-in and move-out dates

In Alberta, billing responsibility is tied to the date you become financially
responsible for the property—not necessarily when you first start using energy.

If you're selling or moving out of a home:

- Tell your current provider the exact date you are no longer responsible for the property
» Confirm whether service should remain active temporarily between occupants,
especially during winter months, when electricity or natural gas service may remain on

to help protect the property from freezing or damage
« Make sure your forwarding address is updated

Important: In Alberta, energy service is often left active between occupants for safety and
operational reasons, particularly in colder weather. Even if you’'ve moved out, you could still
be responsible for charges until your provider has been notified and your move-out date
has been confirmed.

direct:
ehergy.


https://www.directenergy.ca/en/regulated/resource-centre/change-your-service
https://www.directenergy.ca/en/regulated/resource-centre/change-your-service
https://www.unetgrid.com/sitecatalog/catalogmanager?doaction=servlet&jobtype=SiteCatalogSearch

Decide whether to keep or change your energy plan

Review the electricity and natural gas plans available for your new address.

Depending on your location, you Your new home may use energy
may be able to choose between: differently depending on:

- Fixed-rate plans « Home size

- Floating-rate plans « Insulation

- Regulated energy options  Heating system

« Dual fuel plans « Appliances

- Air conditioning
« Occupancy

If you're happy with your current Direct Energy plan, you may be able to

Update your address and important accounts
Create a list of services and organizations that need your updated address.

This may include:

 Subscriptions and deliveries

« Internet and TV providers

« Schools and healthcare providers

« Driver’s license and vehicle registration
« Insurance providers

« Banks and credit cards

- Canada Revenue Agency

Set up mail forwarding through Canada Post before moving day.

Book movers and utility-related appointments

If needed, book:

» Movers or truck rentals  Appliance deliveries
« Internet installation + Cleaning services
« Elevator bookings for condos

For most Alberta electricity and natural gas setups, no technician appointment is required.

» The property has been disconnected or de-energized

« You're moving into a new build

* You're on a rural property

- The meter or service line requires inspection

 Natural gas service has been inactive for an extended period


https://www.directenergy.ca/en/regulated/faqs/moving-and-service-changes
https://www.directenergy.ca/en/regulated/faqs/moving-and-service-changes

1 week before you move

Confirm your energy service details
Double-check:

* Your address
» Unit number
* Move date

.

Billing information
Site IDs or meter numbers

.

This is especially important for:

» Apartments » Acreages
+ Condos Rural Alberta properties
» Duplexes

In rural Alberta, addresses and service locations can sometimes differ. Verify your legal land
description or Site ID if possible.

O Download the Direct Energy app or log in
to your Online Account

Use your account tools to:

Track and confirm your electricity transfer
Review your plan

Manage billing

Set up Auto Pay

Enroll in Average Billing

Monitor your energy usage

Existing customers can transfer service in minutes directly through their account.

o Pack an essentials kit for move-in day

Include:
- Phone chargers  Cleaning supplies
- Flashlights » Medications

 Important documents Snacks and water
« Basic tools » Your move confirmation details



On move in day

Check your electricity and natural gas service

When you arrive:

« Check whether lights, outlets, heating, and major appliances are working
« Confirm your electricity and natural gas service is active
« Verify the correct unit and meter are connected to your account

In Alberta, electricity or natural gas may already be active when you move in.
Even if power and gas are already on, you still need to make sure your account is properly
set up so billing responsibility is in your name.

Record meter readings if possible

Take photos of:

« Electricity meter readings
 Natural gas meter readings
« The date you moved in

This can help resolve any future billing questions.

Inspect your home'’s heating and energy systems

Locate and test:

« Furnace « Smoke detectors
« Thermostat « Carbon monoxide detectors
« Hot water tank « Air conditioning system

« Electrical panel

If natural gas service has been inactive for an extended period, additional inspection or
testing may be required before service can safely resume.



After you move

Review your first energy bill carefully

Your : Review:
« Partial billing periods « Move-in date
 Multiple dates « Service address
+ Meter read adjustments + Plan details
 Regulated delivery charges + Usage amounts

« Billing periods

Unexpected charges can happen if service wasn't transferred or set up correctly at move-in.

Set up Auto Pay or Average Billing

Simplify your payments and help manage seasonal energy costs.

» Helps avoid missed payments
» Makes billing automatic

» Helps spread higher winter energy costs more evenly across the year

Monitor your energy usage in your new home
Your usage may change depending on:

* Home size « Occupancy
+ Heating system  Appliances
« Seasonal weather

Track your usage through your Online Account or the Direct Energy app.

Update or optimize your plan if needed

After living in your new home for a while,

You may want to:

« Change rate types

« Bundle electricity and natural gas
 Explore fixed or floating options

 Adjust products based on seasonal usage


https://www.directenergy.ca/en/faqs/payment-options
https://www.directenergy.ca/en/faqs/payment-options
https://shop.directenergy.ca/de/energy-plans/electricity-natural-gas-plans
https://shop.directenergy.ca/de/energy-plans/electricity-natural-gas-plans
https://www.directenergy.ca/en/customer-care/understanding-your-bill
https://www.directenergy.ca/en/customer-care/understanding-your-bill
https://www.directenergy.ca/en/customer-care/average-monthly-billing
https://www.directenergy.ca/en/customer-care/average-monthly-billing

Special moving situations to keep in mind

Before setup:

- Confirm your exact unit number
- Verify whether utilities are included in your rent or condo fees
- Ask building management whether the property already has a preferred energy setup

Do not enroll the entire building by mistake. Make sure the Site ID or meter
belongs to your specific unit.

Rural Alberta properties may have: You may need:
- Different distributors + ASite ID
« Rural Electrification Association (REA) * Meter number
or natural gas co-ops + Legal land description
. Shared access roads  Additional setup coordination

» Non-standard addressing

Before service can begin:

- The service line may need inspection
» Required permits may need to be completed
« The distributor may need to energize the site

Your builder or developer may help coordinate some of these steps.

If you're new to Alberta:

« You choose your electricity and natural gas retailer
« Energy rates and billing structures may differ from your previous province
- Electricity and natural gas are often billed separately from municipal services

Even if service appears active, you still need to set up your account.

Common moving mistakes to avoid

- Waiting until moving day to set up utilities

 Forgetting to update your move-out date

« Assuming power being on means your account is active

« Using the wrong unit number or Site ID

- Forgetting to review your first bill

 Not confirming whether utilities are included in condo or rental fees
« Missing rural property details like legal land descriptions



Quick move checklist summary

Before you move

Set up or transfer your
energy service

Confirm move-in and
move-out dates

Compare electricity
and natural gas plans

Update your address
and accounts

Book movers and
appointments

f

\

On move-in day

O Check electricity and
natural gas service

Verify your address
and meter

Record meter readings

OO0 O

Test heating and
appliances

Frequently asked questions

After you move

Review your first bill

Set up Auto Pay or
Average Billing

Monitor your usage

OO0 OO0

Adjust your plan if
needed

How early should | set up electricity and natural gas when moving in Alberta?

It’s best to schedule your move as early as possible. Many providers allow you to arrange

service up to 90 days in advance.

Do I need to set up utilities if the power is already on?

Yes. Even if electricity or natural gas service is already active, you still need to make sure your

account is properly set up so billing responsibility is in your name.

Do I need a technician appointment to move utilities?

Usually not. Most electricity and natural gas setups, transfers, and retailer switches in Alberta are

completed remotely.

What is a Site ID?

A Site ID is a unique number connected to your electricity or natural gas service location. It helps
ensure service is set up at the correct address and unit.

Can | keep my current Direct Energy plan when | move?

In many cases, yes. Existing customers can often transfer service and keep their current plan

when moving.

What happens if | forget to set up my service?

You may still be responsible for energy charges from your move-in date. If no retailer has been
selected, the property may be temporarily assigned to the default energy provider for your area,
and you could receive a bill from that provider until you choose an energy retailer.

Setting up service early helps avoid billing surprises and gives you control over your energy plan.



https://www.directenergy.ca/en/regulated/residential-electricity-rates
https://ucahelps.alberta.ca/residential/retailers-and-distributors/

If you're moving in or moving out, let your energy provider know as early as possible.

One of the biggest causes of billing confusion in Alberta happens when customers assume
electricity and natural gas service automatically transfers between occupants. It doesn't.

Your responsibility is to provide your move date, property information, and any other details
needed to update your account. Once that's done, your energy provider can help manage
the transition and ensure billing is tied to the correct customer and dates.

Even if electricity or natural gas is already active at the property, it's important to confirm:

* Your move-in or move-out date
« Who is financially responsible for the property
« That the account is set up under the correct name and address

Taking a few minutes to notify your provider can help avoid unexpected charges, delayed bills,
billing disputes or service issues later on.

Moving made easy



